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Spotlight on the Isles of Scilly

Isles of Scilly Council’s Social Care team – update 
from Scott Fuller, Senior Officer

There has been a lot of activity to support the community and to 
empower people to meet their needs at the earliest opportunity. 
Some examples of the preventative work taking place on the Scilly 
Isles right now are:

• Currently implementing the Herbert protocol as part of the 
assessment process.

• Setting up an information and advice line to discuss concerns 
and worries.

• Promoting recruitment of domiciliary carers on the off islands 
(Bryher, Tresco, St Martins and St Agnes) to improve the level 
of support for people living there.

In addition to this, Park House Care Home has received five 
compliments in the last three months - one daughter expressed 
how she was “amazed and impressed by both the caring and can 
do attitude of the home” and gave “heartfelt thanks for all their 
efforts” in caring for her mum.

Congratulations to the Park House team 
on the Isles of Scilly for being one of three 
shortlisted for the outstanding residential 
or nursing home care worker award in the 
Care and Support Awards 2018 run by the 
CAHSC (Cornwall Adult Health and Social 
Care) Learning Partnership. 

Working with the Lion's club 
the Social Care team has 
implemented a message in 
a bottle. This is for anyone 
at home who would want 
to be reassured to know 
that essential information 
can be readily available 
to Emergency Services 
should they suffer an 
accident or sudden illness. 
The clearly labelled bottle is 
placed in the fridge, with a 
label on the fridge door and 
on the inside of the front 
door to the house where 
the person lives.



An early start in January 
from Newquay airport 
commenced my first visit 

to the Isles of Scilly. Yes, I was 
the only passenger on the flight 
out so I had an excellent view of 
the approach of the islands and 
what a wonderful sight they are. 
My business of the day was to 
meet as many people involved 
in health and social care as 
possible and to ask questions 
about safeguarding. 

I was greeted by Aisling 
Khan, Director of Children’s and 
Adult Services, and I shared a 
shuttle ride to St Mary’s with a 
local GP who was transporting 
the flu vaccine in for the whole 
island. Seeing the main island 
from the shuttle bus gave me a 
good impression of the size of 
the community and the layout of 
the islands. 

Aisling and Scott Fuller, 
Senior Officer for Adult 
Services, were welcoming, 
open and honest about the 
services available and the 
challenges that are faced. We 
visited the local offices where 
I asked questions about the 
services commissioned and 
provided to local residents and 
how these arrangements helped 
to safeguard adults. 

I visited Park House Care 
Home and had lunch with 
the residents (fish and chip 
Friday and delicious they were 
too!). We reminisced about 
previous residents on the 
island (including Harold Wilson 
and his wife Mary) and talked 
about their experience of Park 
House. I observed first-hand the 
excellent care for the residents, 
extremely personalised and full 
of both sensitivity and laughter. 

There is a strong community 
support network - some staff 
were leaving their shift, and 
going to check on people living 
at home who were known to 
be unwell. I saw and heard this 
offered freely at all levels of 
staff and demonstrated to me 
the very unique nature of this 
island community. 

At the local hospital we 
discussed the challenges they 
faced. Weather conditions 
should not be underestimated 
if someone is acutely ill and 
cannot be moved quickly. This 
also applies to acute patients 
with mental health needs where 
the options for moving someone 
quickly to the mainland for 
specialised services can be 
limited. This is a small hospital 
offering a range of services, 
including minor injuries which 
also has to cope with a huge 
influx of tourists in the summer 
months. I was very impressed 
by the visible positive 
relationships that exist between 
the health and social care on 
the islands. 

I was welcomed by the Chief 
Executive and we discussed 
the arrangements for adult 
safeguarding. The Council had 
an inspection of the governance 
and management arrangements 
over the previous weeks and 
whilst I was there, formal verbal 
feedback of the findings were 
given. This included assurance 
that services are good and 
the social care team are well 
led. Challenges were not 
related directly to safeguarding 
arrangements. 

Reflections of my first day: 
•  I was struck by how 

welcome everybody was 
and problems are shared 
and initiatives used in order 
to ensure local people were 
safe and well cared for 

•  The small size of the com-
munities is visible - walking 
between services is some-
what unique nowadays! 

•  Being a group of islands 
brings challenges but these 
are well known and thought 
through together by service 
providers. 

•  Living and working in a 
small community does 
allow for close knowledge 
of issues arising at an early 
stage. 

•  The communication network 
amongst staff allows for 
good, quick communication 
as there are only a small 
number of people involved. 
However, IT could be better 
and more flexible mobile 
working for staff, especially 
for on call arrangements 
where safeguarding may be 
an issue; I understand this 
is being addressed currently 
by the Council. 

I had an interesting and 
enjoyable day and came away 
impressed by what I’d observed. 
I would like to thank Aisling and 
Scott in particular for their time 
and the arrangements they put 
in place for me. I look forward to 
my next visit.

Message from Fiona Field, 
Independent Chair, 
Safeguarding Adults Board



SAB Business Manager update

Lunch and learn together 

There will be three informal lunch and learn together events taking place during March to 
launch the multi-agency policies which were approved by the Board in October 2017.

• 12 March - 12pm to 2.30pm - Post Graduate Centre, RCHT, Truro
• 15 March - 11am to 2pm - Alverne room, Penzance
• 29 March - 11.30am to 2.30pm - Room 2, Bodmin

These documents have already been communicated via SAB members and they are available 
on the SAB website but this offers an additional opportunity for multi-agency groups to meet 
and hear key messages from the following policy and guidance:
• Adult safeguarding policy and procedure 
• Allegations against person in position of trust
• Organisational abuse
• Learn from experience guidance 

Drinks will be available and you are invited to bring your lunch! Numbers are limited - if you are 
interested in attending, please email: safeguardingadultsboard@cornwall.gov.uk 

SAB development day
Board members met in January to review our business plan, reflect on our resources and our 
commitment to working in partnership with people. We achieved all of this and our Business Manager 
came away with plenty of work to progress on behalf of the Board - so thank you to all those who 
contributed on the day. The next development session will focus on the role of the board and how we 
challenge each other. 

Level five safeguarding training – decision making and chairing safeguarding 
meetings

The SAB has commissioned level five safeguarding training for those SAB partners with a statutory 
function. The training will be delivered by an external provider, Making Connections Ltd and it will 
cover different aspects of safeguarding when making decisions and chairing safeguarding meetings.

The training is a two day course and will take place on 24 and 25 May 2018. SAB Members are invited 
to nominate two people from your organisation to attend this course. For more details and to book a 
place, email Louise Legge, Safeguarding Adult Review and Development Co-ordinator, at llegge@
cornwall.gov.uk

The SAB’s learning and development plan for 2018/19 is being developed following approval of the 
outline proposal at its meeting on 19 January 2018. The plan reflects the training Board members 
asked for as a multi-agency partnership. 
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Engagement tool kit

Following approval of the SAB new logo design and strategy, 
work is underway to develop an engagement tool kit. This will 
support engagement activity and working in partnership with 
people - which is a key part of the Board’s business plan. As part 
of this work the adult safeguarding leaflets are being reviewed. 
Public facing leaflets have previously been on display at various 
locations including residential and nursing homes, GP surgeries. 
If you would like to receive the new leaflets please email 
safeguardingadultsboard@cornwall.gov.uk

The Herbert Protocol

The Herbert Protocol is an initiative being led by Devon and 
Cornwall Police. It is named after George Herbert, a war veteran 
of the Normandy landings who lived with dementia.

It is a simple risk reduction tool to be used in the event of an adult 
with care and support needs goes missing. A family member, 
friend or neighbour with permission from the family can complete a 
form and include a recent photograph of the adult and should the 
vulnerable adult go missing, the form is sent to the Police. 

If you would like to find out more information and access the form, 
visit: www.devon-cornwall.police.uk/advice/missing-persons

Multi-Agency Public Protection 
Arrangements 
Have you read the MAPPA Annual Report 
2016-17? This document offers an opportunity 
for MAPPA to demonstrate it is accountable to 
the community in Devon and Cornwall for the 
management of violent and sexual offenders. 
It sets out statistics showing the number of 
offenders managed under MAPPA and describes 
the work that is undertaken by the agencies 
involved in the Multi-Agency Public Protection 
Arrangements. 

George Herbert

This is your newsletter - if you have a good news story or some important information to share please 
let us know. The next newsletter will be produced prior to the Summer SAB meeting in 2018.

Pressure ulcer protocol – from the 
Department of Health and Social Care
This national guidance has been written to 
advise professionals and those who care 
for family members how to prevent pressure 
ulcers developing thereby avoiding distress to 
individuals and their families. 

Lyn Romeo the Chief Social Worker for Adults 
states everyone can include pressure ulcer 
training within their assessments and care 
planning. The full protocol can be accessed here.

Adult Safeguarding Triage: 01872 326433
Access (for public use): 0300 1234 131
E: safeguardingadultsboard@cornwall.gov.uk

Contact details

Sarah Scoltock, Business Manager
T: 01872 323613 
E: Sarah.Scoltock@cornwall.gov.uk 
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